Middle Tennessee Section-Section 1118
American Society for Quality

c/o 3325 Harpeth Springs Dr.

Nashville, TN 37221

April 17,2010

William R. Martin
PO Box 1812
Lewisburg, TN 37091-0812

Re: Acknowledgement of Volunteer Services

Bill,

On behalf of the ASQ Section 1118 Board of Directors, | would like to personally
thank you for your recent contribution of time and energy to the board for the
2009-2010 calendar year.

Thank you for your important contribution of time and energy! The volunteer
services you provided ASQ Section 1118 were invaluable, as the knowledge and
expertise that you brought to your position as Reservations Chair greatly
benefited our organization and helped our section do a better job of serving our
members. In addition, your services and expertise as one of the section’s main
education clinic presenter were and are greatly appreciated.

Once again, ASQ Section 1118 thanks you for your efforts and contribution of
time! We look forward to you providing your strengths and expertise as you retain
your position as Reservations Chair for the 2010-2011 calendar year.

Sincerely,
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Ver-Non T. Wakefield
Nominations Chair
ASQ Section 1118



